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Producer Account Set-Up FUGHMARK,

Click on link to create an account
Sign up for free

Procass anroliments and renewals,

manage leads and strengthen your

overall business with the power of PASSWORD
HealthSherpa's Agent Tools behind

You will be directed to this page. e

_ _
You will then enter your email and

with our Terms of Service, and consent to

a password of your choosing

Click “Sign Up”.
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http://www.healthsherpa.com/agents/new?_carrier_id=highmark
http://www.healthsherpa.com/agents/new?_carrier_id=highmark
http://www.healthsherpa.com/agents/new?_carrier_id=highmark

_ TIGHMARK.
Personal Information

Next, you will fill in the required @ Personel 1o
fields:

FIRST NAME

We'll need some basic information so

wae can get your account created.
LAST NAME

First Name
Last Name
Company Name o

Phone Number

COMPANY NAME

Click “Continue’.
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Choose a Scenario

TIGHMARK,

Click “Create a solo agent account”:
This is for ALL agents.

“Create a new agency account”: S e e e e Please select the scenario that
Thls |S for agency admlns You can always change this later in Sexs

applies to you
te a solo agent account

“Join an existing agency": O Create a new agency account
Choose this if you're the agency owner or admin.
This is for agents who write through an agency and

© Join an existing agency

the admin has given them a ‘join code”. Aloin code s required

= T

l 3 . 3 H “ H . H i
i IGHM/\RK, Note: Any agent that would need to be added under the GA’s account would log in and select “Join an existing agency”.

Anindependen Licnse fthe This is found in the Agency tab of the agency’s admin account. A “JOIN” code will be created and provided by the agency.

Blue Cross and Blue Shield Association




Validation of Agency

If you selected, “Join an

“FIGHMARK,

Existing Agency”, you will be
asked for your Agency Join
Code. Agency

Enter the JOIN code you received in order to

join an Agency with a HealthSherpa account.

If you don't have it handy, you can always do “ Centinue
A his later under your account settings.
An Agency Join Code would ‘

* Any agency you join will be able to view &

export your Clients and Leads.

come from the agency you

* [f the agency you join is downline from

other agencies, those other agencies will be

W r i te th ro u g h . able 1o view and export your Clients and

Leads.
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Agent Validation

c‘ﬂl_GHM\RK( [555| 555.5555  Lag out
In order to validate you are an

active insurance agent, please

Complete the fOIIOWIng. 0 Compliance FFM USERMAME

This information is needed in order ta
verify complance and to make sure

the carrier sees you on enrollments

= FFM Username

Your FFM Username is the same login
= NPN

portal.cms.gov.

frorm the exchange.

This information will be used
to valid your CMS certification.
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Completion

Agent Name

o= " b et
1 IGHMARK. NPN: 123456789 Seseh otpises

Clients

You will then be at the agent
dashboard and the sign up
process is completel!

Congratulations!

You can now start increasing
your business & servicing your
customers with Highmark'’s

new on-line portal!
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Quote and Enroll

CLIENTS AGENCY RESOURCES

Go to PRODUCER HOME

GET QUOTES jJ LOOK UP CHECK
Click on “New Business” STATUS

FOR NEW AND CURRENT BENEFIT GRIDS, SBCs, & EOCs REVIEW THE STATUS OF YOUR

BUSINESS CUSTOMER APPLICATIONS

CEE CE— -

LEADING THE WAY UPDATE YOUR DENTAL &VISION

Find out how we're maki BROWSER Healthy teeth and eyes are
ng ¥ eyl

\ 3 :
health care dmpler, Make sure you have the an essential past of total
health, Make sure your

Amatas, hetes best online expenence,
Learn more. clients' covarage is complete.
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https://producer.highmark.com/

Quote and Enroll

Click on “Individual”
And then Click the

“Click Here to Find
Plans” button for
on-exchange

or if an off-exchange
plan is necessary, click
here and be directed
to other plan options
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1.3 CLIENTS AGENCY RESOURCES

NEW BUSINESS

INDIVIDUAL QUOTES

Shopping with Highmark Is easter than

Find Plans

1.Want to enroll in a Highmark plan that is only available off the Exchange, or

2 Want access to 3 PPO Plan, or

3 Live in one of the following counties in Pennsylvania- Adams, Badford, Cameron, Centre, Clearfield, Columbia, Elk, Fayette, Fulton,
Greene, Huntingdon, Indiana, Jefferson, Juniata, Lawrence, Lebanon, Lycoming McKean, Mercer, Mifflin, Montour, Northumbertand,

poter, Snyder, Unlon, Venango, York
THEN, CLICK HERE




Sign-In

“HIGHMARK..

Calculate your most affordable health plan' We'll help you find the right Blue plan for you and your family.

® See what savings you qualify for Shop for Affordable Care Act (ACA) plans for individuals and families

® Compare quotes from multiple plans q— -
IGHMARK &

©@ We'll calculate the most affordable plan for your needs e P

Enter your Zip Code IGHMARK@

Select counties in Central PA
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Producer Support




Producer On-exchange Enrollment Support

Support is available for general questions like

resetting a password, uploading documents and 888) 684-1373
reporting changes and technical issues that may !
arise.

Support is available Monday through Friday during the following
Eastern Standard time frames:

agent support@healthsherpa.com

From December 16™ through October 31st: 11 am — 7 pm

From November 1st through December 15®: 9 am — 7 pm with
extended hours leading up to the Open Enroliment deadline.

Chat from dashboard
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